
MUTUALLY BENEFICIAL MARKETING 
TAKES FLIGHT

New findings from the Year-3 (2009) Edelman goodpurposestudy 

How companies, brands and consumers are elevating social
purpose to build trust, good business and shared interests



MOMENTUM GROWING FROM ALL CORNERS
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GLOBAL CALL FOR PUBLIC SERVICE AND SOCIAL PURPOSE
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We can no longer afford 
indifference to the suffering 
outside our borders, nor can 
we consume the world's 
resources without regard to 
effect. For the world has 
changed, and we must change 
ǿƛǘƘ ƛǘΧ

U.S. President Barack Obama

GLOBAL CALL FOR PUBLIC SERVICE

OFFICE OF PUBLIC ENGAGEMENT  CREATED

Our commitment to openness means more than simply 
informing the American people about how decisions 
are made. It means recognizing that government does 
not have all the answers, and that public officials need 
to draw on what citizens know.

President Obama, 1/21/09

http://www.flickr.com/photos/changedotgov/3062277288/in/photostream/
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άLǘ ƛǎ ƛƴ ǘƘŜ ƛƴǘŜǊŜǎǘ ƻŦ ǘƘŜ ŜƴǘŜǊǇǊƛǎŜ ǘƻ ǘŀƪŜ ŎŀǊŜ ƻŦ 
the economic and social environment. To create value 
for shareholders but also to create value and wealth 
for customers, employees and regions where the 
companies operate because our company is an 
economic and social projectΦέ

Franck Riboud, CEO, Danone

FRANCK RIBOUD, CEO, DANONE
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ά.ȅ ǊŜŘǳŎƛƴƎ ŜƴŜǊƎȅ ƛƴǘŜƴǎƛǘȅ ŀƭƻƴŜΣ /Ƙƛƴŀ Ŏŀƴ ǎŀǾŜ 
620 million tons of standard coal in the five-year 
period (2005-2010), equivalent to cutting 1.5 billion 
ǘƻƴƴŜǎ ƻŦ ŎŀǊōƻƴ ŘƛƻȄƛŘŜ ŜƳƛǎǎƛƻƴǎΦέΧ ά ²Ŝ ǿƛƭƭ 
ǾƛƎƻǊƻǳǎƭȅ ŘŜǾŜƭƻǇ ǊŜƴŜǿŀōƭŜ ŜƴŜǊƎȅΧέ

Chinese President Hu Jintao

United States Department of Defence
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